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Furthering opportunities for 
independence… It is the purpose 
statement for The Arc of Monroe, 
and it means something different for 
everyone. To some, it might mean 
living on your own or having a job in 
the community earning a competitive 
salary. For others, it might mean getting 
a driver’s license or going shopping.

For one young lady, Jordyn, who 
resides at a home supported by The 
Arc of Monroe, independence takes 
on a whole new meaning. It means 
being able to communicate using her 
own voice. It means being able to feed 
herself.

Jordyn's 
Story

Jordyn grew up in a loving home 
supported by her mother and father. 
They were fierce advocates for her, and 
creative in their approaches to break 
the barriers that existed between their 
daughter and the world around her. 
Jordyn has speech challenges, and 
they worked with her and The Arc’s 
occupational therapist, Kim Miale, to 
use her own voice to communicate. 
Her mom would send her into day 
habilitation at The Arc of Monroe's 
Lambert Campus  with a joke so that 
she could connect and interact with her 
peers. She would arrive with her shining 
personality asking: “What do you call a 
chicken with no eyes?” and then beam 
with laughter as she told the punch 
line… “Egg!”

Sadly, Jordyn’s parents both passed 
away recently, when Jordyn was only 23 
years old. The Arc of Monroe was there 
to support her, help her through those 
transitions, and to find a place for her to 
live at one of our residences in Penfield. 
Jordyn now has a new home and all 
of the staff and people who live there 
have become her family, and laugh 
right along with her. She has a beautiful 
room, adorned with a crocheted angel 
her mother made her, her favorite shade 
of pink, and flower decals surrounding 
her bed.

Because Jordyn experiences mobility 
challenges, she was unable to feed 
herself until recently. After working with 
the staff at her new home, recently we 
shared in her delight as we watched 
Jordyn for the first time pick up a French 
fry, dip it in ketchup, and feed herself! 
We are excited to watch her grow and 
continue to experience her level of 
independence, with her bright and 
joyful demeanor.

“In supporting Jordyn 
and her wanting to do 
something as simple as 
pick up a fork, it makes 
her feel amazing, as if 
she has accomplished 
something in her life, and 
that for me is a reminder 
for me that we’re doing 
something amazing here 
at The Arc.” 
     Jarmani Dozier,  
     Residential Manager

“You can be having the 
worst day, or you think 
you are, and then Jordyn 
will stop you in the hall 
and tell you a joke, and it 
just turns your whole day 
around. She just brings a 
certain sparkle to  
the day.”  
     Kimberly Miale,  
     Speech-Language Pathologist
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EXECUTIVE DIRECTOR

$100,000 needed from 
the community

$100,000 Golisano Match

$100,000 Golisano Grant

$100,000 already raised

$400,000 Goal

It has been a year since I have 
served as the Executive Director for 
The Arc Foundation of Monroe. In 
this short time, my life has evolved 
and has been incredibly enriched. 
I have experienced the absolute 
joy that the people we support 
bring. I have been overwhelmed 
at the support and acceptance our 
community has for people who 
have intellectual or developmental 
disabilities. 

This evolution started as I began 
to tour our residences and meet the 
people who live there. As I visited 
each house and met people like Amy, 
Lisa and Jordyn, I was struck by the 
sense of family, and how important 
these homes are to the people who 
live there. 

It was evident that there were 
updates that could be made to these 
homes to make them even more 
enjoyable and accessible and for 
the people who live there. An idea 
came to light that grew into The 
Arc Foundation of Monroe Home 
Makeover Challenge and has now 
become a reality. We identified 
fifteen homes that The Arc supports 
that needed significant upgrades to 
kitchens, bathrooms, or community 
spaces. People who live in these 
homes provided valuable feedback 
on updates, such as higher counters, 
a walk-in shower, or more space to 
hang out with their friends. 

The amount of money needed to 
complete this all of these projects is 
$400,000. I am happy to share that 
we have already raised a significant 
amount of the funds necessary to 
complete these projects. 

Funds raised for the Home 
Makeover Challenge

Between a $25,000 grant from 
HomeServe Cares Foundation, 
other Foundations, major gifts, 
and individual donors, we entered 
October with $100,000 of money 
raised towards our goal.

We were thrilled to learn at the 
end of October that The Golisano 
Foundation gifted us a $100,000 
grant AND up to an additional 
$100,000 match for money raised by 
community members like you, who 
recognize the importance of making 
a home the most comfortable as 
possible for the people we support. 

Work will begin on the houses 
in January of 2020, with a hopeful 
completion date of June 2020. At that 
time, donors and volunteers will have 
the opportunity to take a virtual tour, 
and contractors will be recognized 
for Best of Show in several categories. 

 
How can you help with The 
Home Makeover Challenge?

Contributions on every level will 
aid in our mission of ensuring that 
the people we support will live more 
independent, integrated lives and 
reach their full potential as a part of 
our community. 

In addition to funds, we are seeking 
in-kind donations of materials and 
professional services. Suggested 
items are: appliances, building 
supplies (nails, hinges, screws, 
etc.), cabinets, caulk, countertops, 
doors, drywall, flooring, hardware 
(doorknobs, handles, locks), lighting 
and fixtures, lumber, paint, sinks, tile, 
toilets, vanities, and windows, in new 
or like-new condition. Professional 
services such as carpentry, 
electrical, and plumbing are greatly 
appreciated, as well as volunteer 
hours from community members. 

To learn more about The Arc 
Foundation Home Makeover 
Challenge and to show your 
community support and 
involvement, visit 
arcmonroe.org/homemakeover, 
or contact me directly at 
(585) 271-0660 x 2228. 
Your gift is greatly appreciated!
 
Kind Regards,

 
Carol Anne DeMoulin, 
Executive Director
The Arc Foundation of Monroe
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In addition to the excitement and 
buzz around residential and The 
Home Makeover Challenge, we 
celebrate the work being done in all 
of the other areas throughout the 
agency. I’d like to share with you a 
few new highlights from the year!

SELF @ Strong Program
In September of this year, The 

Strong Museum of Play, The 
Arc of Monroe, AutismUp, and 
Monroe ONE BOCES embarked 
on a new partnership to launch 
SELF (Strong Employment and Life 
Foundations)—the first program of 
its kind in the region and one of only 
a few nation-wide to offer working 
internships and to teach employment 
skills to individuals on the autism 
spectrum. The program provides the 
opportunity for eight adults in the 
Rochester area and eight students 
through BOCES to intern at The 
Strong in a variety of rotating roles—
including with its facilities, guest 
services, collections, and marketing 
teams. Guided by vocational 
experts, participants will develop job 
readiness and employability skills.

eHealth 5-Year Anniversary
We celebrated the five year 

partnership between The Arc of 
Monroe’s Culinary Career Prep 
program and eHealth Technologies 
this year. Culinary Career Prep is 
an employment readiness program 
through The Arc of Monroe that 
provides hands-on experience in the 
food industry, along with classroom 
learning with the goal of preparing 
people in the program to obtain 
jobs in the food services industry. 
In addition to the ArcDeli, a full-
service café and catering business 
that The Arc runs, The Bistro at 
eHealth provides a great opportunity 
to provide food services to the 
employees at eHealth Technologies.

25th Anniversary of 
A Moving Experience

2019 marked the 25th anniversary 
of The Arc of Monroe’s modern 
dance troupe, A Moving Experience. 
A Moving Experience is comprised 
of people currently attending the 
Arc’s arts-focused day habilitation 
program, Community Arts 
Connection. The dance troupe 
seeks to spread a message of 
peace, love and inclusion to the 
Rochester community and beyond. 
This diverse group of dancers 
performs for various audiences 
around western New York such as 
schools, community centers, nursing 
facilities and religious organizations. 
Highlighted performances this year 
included the 2019 Rochester Fringe 
Festival at Geva Theatre and at the 
Strong National Museum of Play.

We are grateful for our community 
and for the many opportunities 
provided for the people we support. 
Have a wonderful & warm holiday 
season!

In Celebration,

Barbara Wale, President/ CEO
The Arc of Monroe

Peyton, SELF 
intern, and Amy 
Welch, SELF 
Employment 
Specialist

Jamika Williams, ArcDeli 
Vocational Specialist with Aleks, 
Kellie, and Shay from Culinary 
Career Prep



Our annual golf event, called The Day of 
Champions Golf Tournament, celebrates the 
people we support at The Arc of Monroe as 
champions. Our tournament has become 
a truly inclusive event and among our 120 
golfers, eleven were people we support at 
The Arc of Monroe. Including Damon who 
used an adaptive cart that day that helped 
him to stand, steady and swing the club 
with ease. 

Inaugural awards were given to outstanding 
community members and companies 
during our evening gala called A Toast to 
The Arc, on Saturday, September 14, 2019 
at the Rochester Riverside Convention 
Center. The four awards acknowledged 
contributions and commitment from 
generous people and companies in support 
of The Arc of Monroe, people with 
intellectual and developmental disabilities, 
and their families.

Among the honorees were Dick & Doris 
Betteridge and Lillian Courtheoux who 
together with the late Judge Robert Wagner 
and his wife Winnie, were the original 
founders of The Arc of Monroe (originally 
known as The Sunshine League). Their 
unselfish commitment has helped transform 
Monroe County into a more diverse, 
accepting and caring community by 
providing opportunities for people with 
intellectual and developmental disabilities. 

The 2019 Toast to The Arc 

Award Recipients Included:
Guest of Honor: Dave Becker.  
Exhibiting determination and grit to 
overcome obstacles or challenges in his life 
in a continual effort towards growth and 
independence.

Cornerstone Award: Dick & Doris 
Betteridge and Lillian Courtheoux. 
Standing for ingenuity and perseverance, 
and being integral in building and 
sustaining The Arc of Monroe.

This year The Arc of Monroe held the 
ArcBeat Music Festival, a half-day outdoor 
music festival to celebrate diversity, 
community & inclusion. The event was 
headlined by national touring artist, STAVO 
and featured 7 other local bands including 
Gregory Street Blues Band and A Moving 
Experience Dance Troupe. 

35 people attended the James Papero RIT 
Enrichment program, which is a week-long 
college experience program held at RIT, 
where they took classes like frog dissection, 
Zumba, creative writing, and meditative arts. 

Brighton Town Supervisor, William W. Moehle, 
attended The Arc Alliance self-advocacy 
meeting. We had a great discussion about 
Town government, disability rights and transit 
issues for people who are disabled, among 
other topics.

Students at LifePrep@Naz, a collaboration 
between Nazareth College, The Arc of 
Monroe, and the Victor Central School 
District, working alongside Best Buddies, 
student-volunteers at Nazareth College.

Students from MCC Experience at the 
2019 5K Walk/ Run for Scholarships

Advocates for the #bFair2DirectCare 
movement from three local Arc chapters took 
a bus to the NYS Capitol and joined over 1,000 
others in March to rally for fair, living wages 
for Direct Support Professionals. 

Eight people graduated from the 
Adult Project SEARCH ® program this May. 
Participants completed an intensive year-
long internship program that took within 
the DelMonte Hotel Group with the 
goal of moving on towards competitive 
employment. 

People from The Arc’s Silver Lining, a day 
hab/ retirement service for active older 
adults to be active in the community, at a 
Red Wings game.

A group from Community Habilitation having 
fun at the Lilac Festival

THE ARC OF MONROE SNAPSHOTS FROM 2019

Pillar Award: Lawley.  
Exhibiting excellence and camaraderie, and being 
steadfast in their support and partnership with The 
Arc of Monroe.

Together We’re Better Award: Oressa Brown. 
Epitomizing empathy and integrity by generously 
volunteering her time and resources to The Arc of 
Monroe.



CELEBRATING OUR INCREDIBLE 
EMPLOYMENT BUSINESS PARTNERS

As part of National Disability Employment Awareness Month (NDEAM) this past October, Job Path nominated these 
businesses and all received recognition from the Rochester Area Employment Network (RAEN) for their commitment to 
providing employment opportunities in our community. We are fortunate to have three incredible business partners – 
Crickler Vending, Instant Monogramming, and St. Ann’s Community – who understand the value of hiring people with 
developmental disabilities. 

Crickler Vending
In April of 2018 the Arc of 

Monroe’s Job Path division launched 
the Autism Community Employment 
(ACE) Initiative to help high-
school aged youth with Autism 
Spectrum Disorder.  This service is 
in collaboration with local Norman 
Howard school and provides students 
with a short-term internship program 
that teaches work readiness skills. 
Crickler Vending in Henrietta was 
very receptive to this idea and agreed 
to partner with Job Path to launch 
this program.  

“It’s been a positive experience 
for employees to work alongside 
people with different capabilities,” 
says Mark Houseknecht, VP of 
Operations at Crickler Vending. As 
a result of the internship program 
Crickler has hired four as full-time 
employees.  

Instant Monogramming
For Instant Monogramming 

hiring people with disabilities is a 
must. Rebecca Hetherington, one of 
the business owner explains, “We 
have a social responsibility to our 
community. We meet them where 
they are and with what they need. 
For many of our employees this is 
a big change and we do our best 
to be patient and thoughtful in our 
approach.”

Instant Monogramming finds 
great value in having a diverse and 
inclusive workforce, and being able 
to provide opportunities like these to 
the Rochester community.

St. Ann's Community
Dirk Wright
Debbie Stauber 
(Employment Specialist)

St. Ann’s Community
Dirk Wright, Dining Services 

Manager at St. Ann’s Community, is 
also being recognized for his efforts 
in hiring and promoting people with 
disabilities.

Dirk began his career with St. 
Ann’s Community in 1980, and 
assumed his leadership role in 1996. 
For the last 23 years he has worked 
to create opportunities for skilled 
workers to contribute to St. Ann’s 
Community, earn a living wage, and 
have meaningful careers.

“There’s so much reward that 
comes from working with those 
with disabilities,” said Wright.  “My 
team comes to work every day, gives 
100%, and are able to grow with St. 
Ann’s. It is a great feeling.”

Crickler Vending Company, Inc.
Katie Campbell (Autism Manager)
Thomas Houseknecht,  
Mark Houseknecht

Instant Monogramming, Inc.
Rebecca Hetherington, Jennifer Jantz, 
& Deborah Bloom
Robert Moriarty & Liz Quartieri 
(Employment Specialists)
Charis Happ 
(Adult Project SEARCH® Manager)

GET INVOLVED

Thank You to Our Recent Volunteers!

Friends of The Arc Tours

Volunteers make a big difference to our programs and facilities at The Arc of Monroe. Individuals and groups can help 
with work inside and outside at one of more than 35 of our locations or in working more closely with the people we 
support at one of our program sites. 

LSI Solutions
25 members of the design team 

at LSI Solutions in Victor helped 
with mulching, weeding, washing 
windows and baseboards, painting 
benches and baking cookies for 
afternoon snack at our Lambert 
Campus on a sunny Friday morning 
in August. Qualitrol

12 volunteers from the finance 
team at Qualitrol spent the afternoon 
at one of our residential houses to 
help with gardening, painting and 
light cleaning.

Leaf Pickup 
Groups from Thomas Creek 

Figure Skating Club and Mirror 
Images Synchronized Skating 
Team volunteered to help with leaf 
pickup across our 30 residences this 
fall. The Arc Foundation of Monroe 
Team lent a hand for a team-
building activity as well!

"Friends of The Arc Tours” debuted in 2019. This opportunity provides our guests with a glimpse of how The Arc 
impacts the people we support.  We start with an overview from agency President/CEO Barbara Wale, and then board 
our tour bus to visit three program locations. At our East Henrietta Residence, part of our residential program, it is 
easy to see what one of our homes looks and feels like.  On to Community Arts Connection, we feature The Arc in the 
arts, including rooms where people are making quilts or painting, or where our dance troupe is performing, or guitar 
instruction is happening. Our last stop is one of our day habilitation programs at the James V.C. Lambert Enrichment 
Campus. Friends see our fully accessible kitchen, our OT and PT rooms, and chat with the great people that attend 
program. “Friends of The Arc Tours” are a great way to learn more about The Arc and see how you might fit in with what 
we are doing. We’re planning three tours in 2020, in March, July and October and plan to expand our locations.

For more information about 
volunteering or to attend a Friends of 
The Arc Tour, please visit: 
www.arcmonroe.org/get-involved or 
call Kim Lombardo at 585-672-2202.

Stopping in to visit The Arc of 
Monroe’s Community Arts Connection 
program, a day habilitation program 
focused on the arts.



The Arc Foundation of Monroe Executive Director
CAROL ANNE DEMOULIN

The Arc of Monroe President /CEO
BARBARA WALE

MISSION
To create an inclusive society where the people we support may 
live truly integrated lives and reach their full potential as a part of 

our community. 

VISION
A progressive community that welcomes diversity, fosters 

meaningful relationships, and cultivates a life of fulfillment for 
those we support.

2020   
UPCOMING 
EVENTS
4th Annual Sporting  
Clays Tournament 
Tuesday, May 19st, 2020 
Rochester Brooks Gun Club

Enjoy the great outdoors while 
supporting The Arc.

Day of Champions  
Golf Tournament
Monday, June 29th, 2020 
Penfield Country Club

People of all abilities are welcome to 
participate.

Toast to The Arc Gala
Saturday, September 12th, 2020  
Rochester Riverside  
Convention Center  

Celebrate The Arc and the people 
we support as we recognize the 
accomplishments from the past year.

REGISTER FOR EVENTS AT: ARCMONROE.ORG/FOUNDATIONEVENTS

The Arc Foundation of Monroe 
Board of Directors

LISA POWERS, Chair
CHRISTOPHER FLORES, Vice Chair

KATHERINE BURKE, Treasurer
DAN BRYSON, Secretary

MARCO ALTIERI
PHIL ANDOLINA

LYNN CARLETON
DAVID MEISENZAHL

JOHN PENNELL
DANIEL PHILLIPS 

DAVID RIZZARI
KEN ROSENFELD

BRIAN SAMPSON
TIM SORGE

CHAD TEETERS

The Arc of Monroe 
Board of Directors
DANIEL PHILLIPS, Chair
CHARLES KONAR, 1st Vice-Chair
JOSEPH KELLY, 2nd Vice-Chair
KENNETH ROHR, Treasurer
JAMES TRAYLOR, Secretary
MARCO ALTIERI
STEVEN BLUM
THOMAS DOUGHTY
MELODEE GRAY
WILLIAM GREGORY
DAVID IRISH
MARY BETH IRISH
ROBERT MECHUR
JOHN PENNELL
DAVID RIZZARI
BRIAN SAMPSON
CHAD TEETERS
GINA WEAVER


