
2019 ANNUAL REPORT

Furthering Opportunities for Independence



The Arc of Monroe has been providing services to over 1400 people with intellectual 
and other developmental disabilities throughout Monroe County for over 60 years

HEALTH SERVICES
Occupational Therapy · Physical 
Therapy · Social Work · Psychiatry 
Nutrition · Behavior Intervention  
Autism testing

DAY HABILITATION
Ballantyne · Community Arts 
Connection Henrietta · Lambert 
Enrichment Campus · Fairport 
Community Connections  
Community Exploration  
Silver Lining
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Last year was a year of fruitfulness for The Arc of Monroe, as we saw the growth of 
new programs and services as well as the launch of a very exciting initiative through 
The Arc Foundation of Monroe.

We recognize the need for more services to support those with autism, and we are 
happy to have launched three new services which help with The Arc of Monroe’s 
purpose, to further opportunities for independence. In 2019, we launched a new 
employment readiness service, The SELF at Strong, in conjunction with The Strong 
Museum of Play, AutismUp and Monroe One BOCES, designed specifically for people 
with autism or autism-like characteristics to prepare people for eventual employment 
in our community. We also expanded our Culinary Career Prep service by opening a 
full-service café at the Golisano Autism Center, which gives people additional 
experience in the food industry. Lastly, Arc Health services started offering Autism 
(ADOS) testing, which allowed 32 people to be considered for services under OPWDD.

Additionally, we launched a very exciting initiative to improve the quality of life for 
people we support in 15 of our residential homes. These houses need functional and 
accessible updates, including new kitchens with countertops at reachable levels, 
flooring with accommodating surfaces, bathrooms with walk-in/roll-in showers, 
community rooms and outdoor decks with user-friendly ramps. We were thrilled that 
the community embraced this initiative and that we met our financial goal of raising 
$400,000 so that projects could start this year. Our outpouring of gratitude goes out 
to the Golisano Foundation for granting us an outright $100,000 gift and an additional 
$100,000 community match, as well as the gifts from other Foundations, major gifts, 
and individual donors. 

As we reflect on the impact The Arc made in 2019 for the people we support and 
their families, we are proud of our accomplishments and look forward to bringing 
smiles to people’s faces as Home Makeover Challenge improvements of new kitchens, 
decks, community spaces are completed. We will also be continuing our work with 
developing new employment readiness programs at ArcWorks and in offering more 
housing options with the addition of more ranch homes.

We are grateful for all that you have done to support us in our mission of creating  
an inclusive society where the people we support may live truly integrated lives and 
reach a full potential as a part of the community. 

With gratitude,

Barbara Wale, President / CEO, The Arc of Monroe 
Carol Anne DeMoulin, Executive Director, The Arc Foundation of Monroe
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Barbara Wale Carol Anne DeMoulin
RESIDENTIAL
30 residences throughout  
Monroe County

EMPLOYMENT  
READINESS  
SERVICES
Adult Project SEARCH®    
ArcWorks · Culinary Career Prep 
LifePrep@Naz ·MCC Experience  
SELF @ The Strong

SUPPORTED  
EMPLOYMENT
Job Path · Employment Training  
Program (ETP) · Community Work-Based  
Assessment · Work readiness  
Community Work Experience

YOUTH & FAMILY  
SERVICES
Family Reimbursement  
Health Homes Care Management 
Behavior Management  
Roc Your Flight · Community  
Habilitation · Respite / Recreation



CITY 67%
SUBURBS 33%

Distribution

LocationsTypes of service
IN 2019, WE PROVIDED SERVICES TO 1547 PEOPLE.

2019 Facts & Figures

CAUCASIAN 65%
AFRICAN AMERICAN 26%
ASIAN 3%
HISPANIC 1%
UNKNOWN 5%

ETHNICITY

UNDER 18 2%
18–20 2%
21–30 35%
31– 40 20%
41–50 14%
51–60 14%
61–70 13%

AGES

DAY 
HABILITATION 

362
PREVOCATIONAL 

173
WORKSHOP

104
SUPPORTED  

EMPLOYMENT

447 

RESIDENTIAL 

209 

BEHAVIOR  
MANAGEMENT  
AND SUPPORT  

SERVICES

24

COMMUNITY  
HABILITATION 

121

RESPITE 

70

Revenue

SALARIES & FRINGE 32,718,462
OTHER PROGRAM  
EXPENSES 8,880,386
ADMIN 4,322,950

TOTAL  45,921,798

Expenses

MEDICAID  37,201,299
USER FEES  2,374,047
CONTRACT REVENUE  2,745,741
GOVERNMENT GRANTS  1,660,602
FEES FOR SERVICE  1,392,195
OTHER 826,723

TOTAL 46,200,607



Arc Foundation of Monroe

Our third annual Sporting Clays  
tournament hosted over 100 people and  
raised over $24,000 in support of our mission.  
Participants enjoyed an afternoon outdoors sport 
shooting clays at 12 different stations as well as a  
raffle, silent auction and BBQ dinner. 

THE HEILBRONNER SOCIETY

THE TIM ROTHSCHILD  
LEGACY SOCIETY

STEVE & DEBBIE CHARTRAND  
SCHOLARSHIP FUND

Annual Giving:

Legacy Giving:

Leadership Giving:

The Heilbronner Society was established in 2013 to honor donors who commit annually to support 
the Foundation. The Society is named after long-time supporters, Warren and Joyce Heilbronner, 
and their outstanding commitment to The Arc of Monroe. It recognizes individuals who make a 
pledge of $250 or more over four consecutive years, for a total commitment of $1,000 or more, 
Friendship Circle (pledge $250 a year), President’s Circle (pledge $500 a year) and Founder’s 
Circle (pledge $1,000 a year). 

The Tim Rothschild Legacy Society was established in 2011 in memory of Tim Rothschild, an individual 
The Arc supported through many programs and who lived in the Arc’s residential home in Penfield. 
Tim was known for his generous spirit and concern for others, and when he passed away he 
made the largest legacy gift in the history of the Foundation. This Legacy Society includes 
those who have included The Arc Foundation in their will or in another way, such as 
naming the Foundation as a partial beneficiary of a retirement plan. 

The Steve & Debbie Chartrand Scholarship Fund was established in 2015 to honor the retirement of Steve 
Chartrand, long-time Arc Foundation CEO. Under his leadership and guidance, the Foundation completed 
a successful $4.5 million capital campaign for the The James V.C. Anita Lambert Enrichment Campus 
and made a positive impact on many lives of the people we support and the professional staff at  
The Arc. This endowment fund provides educational opportunities for The Arc of Monroe staff 
who are interested in furthering their career in the field of developmental disabilities. 

Thank you to our generous donors!
Visit arcmonroe.org/2019annualreport to see the online version of the 2019 annual report 
that includes a list of our generous 2019 donors.

Our most recent Toast to The Arc was a wonderful celebration 
of the people we support with intellectual and developmental 
disabilities, their families and staff who provide daily support, 
as well as community members who champion independence 
and success for all people. This year our evening event was 
held at the Convention Center with a silent auction, sit-down 
dinner, awards, live music and dancing. Our 300 guests 
helped us to raise over $100,000. 

UPCOMING 2020 EVENTS
DAY OF CHAMPIONS GOLF TOURNAMENT  — Monday,  June 29th 
SPORTING CLAYS TOURNAMENT  — Tuesday, July 21st
A TOAST TO THE ARC — Saturday, September 12th

The Arc Foundation of Monroe  

Day of Champions
G O L F  T O U R N A M E N T

Our 2019 Day of Champions Golf Tournament was a great 
day where will celebrated the people we support as 
champions and highlighted some agency achievements from 
the past year. This sold out event was a success thanks to the 
many friends, sponsors, community supporters and people 
we support at The Arc of Monroe. It was a truly inclusive 
event and raised over $50,000 in support of our mission. 

2019  
Fundraising 
Events



To create an inclusive society 
where the people we support 
may live truly integrated lives 
and reach their full potential 
as a part of our community.

MISSION
A progressive community that 
welcomes diversity,  fosters 
meaningful relationships, and 
cultivates a life of  fulfillment  
for those we support.

VISION

LifePrep@Naz students enjoying one 
another during a break on campus!


