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The Arc of Monroe’s mission is 
to create an inclusive society 
where the people we support 

may live truly integrated lives and 
reach their full potential as a part of 
our community. Each and every 
person supported by The Arc has the 
opportunity to further his or her own 
independence. But what happens 
when a pandemic hits and you’re 
considered an essential worker? 
Essential workers are living on the 
front lines of the coronavirus crisis, 
up close and personal. 

“I wear my mask and I’m well protected, 
but I can’t let this virus slow me down! 
I’m lucky to have a job that people 
can depend on,” said Albert Colaiaco 
who works at Red Robin as a dishwasher. 
“If they (patrons) come out and get 
food, they need a worker who loves 
doing their job like I do — I love my job!” 

Albert had been furloughed initially 
from his previous job and when the 
restaurant closed during the pandemic, 
he had to look for a new job. He 
overcame the challenge with the help 
of his job coach. He was just one of 
nearly 200 people supported by Job 
Path who either continued to work 
the entire time throughout the 
pandemic, or at least part of the time.  

Job Path, a program of The Arc of 
Monroe, is the largest employment 
program in the region, supporting 

On the Job  
Through the Pandemic

not allowed on site due to COVID 
restrictions,” said Tammy Reynolds, 
Senior Director, Job Path Employment 
Services. “Staff have done things like 
meet with people supported outside 
of the business, contacted people by 
phone and held virtual meetings. The 
team continually makes adjustments 
to supports based on each person’s 
situation.”

The Job Path staff worked diligently 
to dispel fears around getting the 
Coronavirus for people supported as 
well as families. With compassion, 
they offered emotional support and 
guidance related to safety practices 
implemented. It allowed employees 
like Albert to keep working in the 
community.

Steve Blum also rose to the challenge. 
Steve works as a Lot Attendant at 
Home Depot where he’s been since 
2002. He says he enjoys the job and 
his coworkers very much. He’s been 
working throughout the pandemic, 
thankful for the opportunity to keep 
patrons safe by sanitizing the Home 
Depot carts – something completely 
new for him. Now he’s used to it and 
enjoys letting the customers know 
the carts are safe and clean.

His advice for others who may be 
returning to the workforce soon? 

“Wear your mask and follow the 
rules,” he said. “It’s also important to 
be positive. I like to dance while I 
return the carts and it helps me feel 
positive at work. We can’t really do 
anything about the virus, so the best 
thing you can do is to stay positive.”

more than 400 people with a wide 
variety of disabilities including people 
with intellectual or developmental 
disabilities (I/DD), Autism Spectrum 
Disorders, and learning disabilities.

During the pandemic, the Job Path 
Employment Specialists worked with 
those we support to ensure they were 
safe while performing their essential 
job functions including on-site job 
coaching, advocacy and retraining on 
safety protocols and off-site/remote 
job coaching. 

“It has been a challenge supporting 
people who work in environments 
such as nursing homes where we are 



A MESSAGE FROM  
THE ARC FOUNDATION  
EXECUTIVE DIRECTOR

If there is one thing this year has 
taught me in my line of work, it’s the 
power of resilience and ingenuity. 
Realizing and uncovering new ways 
of doing things has been an extra 
challenge this year, and The Arc 
Foundation of Monroe has met that 
challenge with perseverance and 
enthusiasm. 

Working inside the guidelines of 
COVID restrictions, and while  
maintaining vigilant safety and 
universal precautions, we were able 
to hold every one of our fundraising 
events, in a modified way! Sporting 
Clays, the Day of Champions Golf 
Tournament, and A Toast to The Arc 
yielded us more than $125,000 in net 
profit, which we were able to use for 
our COVID emergency fund. In  

addition, we received generous 
grants of more than $270,000 from 
the Mother Cabrini Health Foundation, 
the Golisano Foundation, the United 
Way, the Konar Foundation and the 
JM McDonald Foundation. Combined 
with our other fundraising efforts, we 
will come close to the goal we had 
for 2020. 

As we enter into the holidays, I am 
pleased to share that we have an 
opportunity to spark a little joy with 
the release of a new children’s book, 
“Sibley’s Christmas Adventure,” written 
by Don Alhart. Few places in the 
Rochester area generate so many fond 
memories than Sibley’s Department 

Store. The iconic department store 
was a landmark in downtown 
Rochester until it closed in 1990.  
I was pleased to work with Don and 
our illustrator, The Arc’s very own 
Marketing intern and graduating senior 
from Nazareth College, Doug Hoyt. 
All proceeds from the book sales 
benefit The Arc Foundation of Monroe.

The book can be purchased online 
at arcmonroe.org/sibleybook. If you 
would like to order six or more, email 
klombardo@arcmonroe.org to place 
your order. 

With gratitude for your support, and 
best wishes for a safe holiday season,

Carol DeMoulin 
Executive Director 
The Arc Foundation of Monroe  

Don Alhart and Illustrator,  
Doug Hoyt debut “Sibley’s  
Christmas Adventure” at the  
2020 Toast to The Arc. 

BUY
THE
BOOK
HERE



A MESSAGE FROM  
THE ARC OF MONROE  
PRESIDENT

Completely unaware of  
how 2020 would unfold, 
I announced in February 
that I would be retiring 

at the end of this year. This would 
be the most crucial year of my time 
served here at The Arc of Monroe.   
I, along with leadership, have worked 
fiercely to keep people we support 
and our staff safe. 

While I missed annual traditions  
like Summerfests – “ice cream for 
breakfast”— my purpose has become 
ever clear. I could not be prouder of 
leading this team of people at The Arc. 
My appreciation extends to family 
members, our  Board of DIrectors and 
our community for your outpouring 
of support and generosity through 
this time. 

This year was not without celebration. 
While we were not able to host our 
annual guardianship luncheon, I was 
able to visit homes, and to sit down 
and have a meal with residents and 
staff. One such lunch included a visit 
to Wella, who celebrated her 85th 
birthday! It gave me great joy to  
celebrate life and perseverance 
during a difficult time. I am reminded 
of the resilience all of us have had 
throughout the agency as we care  
for one another.

I was touched by the “farewell tour” 
that my colleagues organized. I 
was able to visit all houses and day 
services, where I was greeted by staff 

and people we support who stood 
outside to give me homemade cards, 
balloons and flowers. 

As the year draws to a close, I am 
thankful to have weathered the storm 
with all of you. Thank you for giving 
me the most rewarding career anyone 
could ask for. 

With much gratitude,

Barbara Wale 
President/CEO 
The Arc of Monroe 

Enjoying Wella’s  
85th Birthday

Barb’s Retirement  
Farewell Tour



Arc Health Services, Community Habilitation, 
Self-Direction and Health Homes Care  
Management have continued throughout 
the pandemic, offering a crucial connection 
for people inside their homes and within 
their communities. 

SNAPSHOTS 
FROM 2020

The Arc of Monroe’s Employment Readiness 
programs started at the beginning of 2020 and 
have evolved over the year with new safety 
guidelines in place due to the pandemic. These 
include: Culinary Career Prep, Adult Project 
SEARCH®, SELF at The Strong, MCC Experience, 
LifePrep@Naz, and ArcWorks.



Sporting Clays
The 4th annual Sporting Clays 
Event took place on July 21st. 
Participants enjoyed a healthy 
competition and fun afternoon 
in the outdoors at the Rochester 
Brooks International Trap & 
Skeet Club. 

A Toast to  
the Arc
A Toast unlike any other, full 
of many colors! On October 
3rd, we celebrated the great 
work of The Arc of Monroe 
across six different locations 
with 50 people or less, 
live-streaming the program 
across all venues.Roc the Love

OFC Creations hosted a benefit Variety Show, Roc The Love, 
on February 15th at Comedy at the Carlson. Over 20  
Rochester acts brought their talents to the stage, to bring 
some love, laughter and support for The Arc of Monroe. 

Golf  
Tournament
On June 29th, we held our 
annual Day of Champions 
Golf Tournament at Penfield 
Country Club, enjoying 18 
holes of golf with dinner and 
cocktails afterwards. 

THE ARC FOUNDATION OF MONROE  
EVENTS



AWARDS
Celebrating our Incredible Support Partners

Each year we acknowledge important honorees for being  
champions for people with intellectual and developmental  
disabilities and their families, and for their contributions to  
our inclusive community. At this year’s Toast to The Arc, we 
acknowledged these very well-deserving award recipients.

Cornerstone Award:  
Dan Phillips

Dan Phillips has been a vital 
part of The Arc for a long time. 
When his father was “retiring” 
his position on our Day Services 
committee, he wanted someone 
with compassion and commit-
ment, who he could trust, to take 
his place… and that started more 
than 10 years of Dan’s service 
to The Arc. There is nothing he 
wouldn’t do for us, and he freely 
offers us his time, his talent and 
his treasures.

Together We’re Better 
Award:  
Tom and Chris Doughty

Active volunteers at The Arc for 
more than 10 years, Tom and Chris 
have touched the lives of so many 
of the people we support and their 
families. Tom has been on the 
agency board since 2009, and both 
he and Chris are active on the 
Guardianship Committee as well. 
They take time to form relationships 
and provide support to so many, 
emulating The Arc’s values. They 
are generous supporters of the 
foundation as well. 

Pillar Award: 
eHealth Technologies

For more than 5 years, eHealth 
has embraced our Arc culture 
inside their company. The Arc 
Bistro has a proud spot at e-Health, 
where their employees enjoy 
breakfast or lunch daily, and the 
people we support are treated as 
part of the eHealth family. Likewise, 
generous financial support to  
The Arc Foundation is greatly 
appreciated every year.

Employer of the Year:  
Crickler Vending

The Arc’s Job Path program has 
partnered with Crickler Vending 
Services for internship programs 
which have provided students and 
adults on the autism spectrum with 
work readiness training as well as 
paid internship experience. Crickler 
provided training and mentorship 
and hired numerous individuals 
and shows each and every day 
that they are a firm  
believer in the fact  
that anyone  
can work.



In honor of National Disability 
Employment Awareness Month in 
October, we celebrated Jamestown 
Container for being a great ally and 
advocate for the individuals they hire, 
and for consistently demonstrating 
an inclusive and diverse environment. 
Their management team shows 
great interest in their employees 

Golisano Move to Include 
Award: 
Barbara Wale

The Golisano Foundation presents 
awards to those who both “believe” 
and “act” in the purest realm of 
the essence of “move to include.” 
For the last 42 years, Barbara Wale 
has dedicated her life and her career 
in service to The Arc of Monroe.  
In her tenure as President/CEO  
of The Arc of Monroe, Barb has 
demonstrated her leadership 
excellence by supporting the 
development of new services and 
programs that reflect the needs, 
wants, and desires of people with 
developmental disabilities. 

Community Partner 
 Award: 
Sew Creative

When COVID hit, our President 
Barbara Wale made a phone call to 
Lisa Swisher, owner of Sew Creative, 
and asked if she could coordinate 
with our community of local 
sewers to provide 800 handmade 
masks to our staff. This seemed 
like a daunting task, but one she 
met with perseverance. Over the 
course of time, Sew Creative has 
delivered 1500 masks which were 
crucial to keeping everyone safe. 

Business Partner  
of the Year: 
Morrell Builders

Morrell Builders was responsible 
for the additions to our Fairport 
Day Services location, adding 
clinic space so that we could 
provide more therapeutic services 
to people. They transformed out 
4,000 square foot space into a 
17,000 square foot space over 
the course of only four months. 
The construction process flowed 
smoothly, and they were always 
receptive to changes 
and to provide the 
best solutions. 

2020 National Disability Employment Awareness Month   
Employer Recognition 
Jamestown Container

and ensures that 
they are all set for 
success. James-
town places the 
individuals in 
positions that are 
suitable with their 
capabilities, inter-
ests, and skill set. 
Staff say it has been a pleasure to work 
with a company that recognizes the 
hard work of their employees and 
provides a safe space for them while 
allowing support to maintain mean-
ingful employment.



The Arc Foundation  
of Monroe  
Executive Director
CAROL ANNE DEMOULIN

The Arc of Monroe  
President/ CEO
BARBARA WALE

The Arc Foundation  
of Monroe  
Board of Directors
LISA POWERS, Chair 
CHRISTOPHER FLORES, Vice Chair 
LYNN CARLETON, Treasurer 
DAN BRYSON, Secretary 

PHILIP ANDOLINA 
KAREN BODLEY 
BARBARA CUTRONA 
JORDAN DIXON 
BETH ANN KILBERG-WALSH 
DAVID MEISENZAHL 
DANIEL PHILLIPS 
JOHN PENNELL 
DAVID RIZZARI 
KEN ROSENFELD 
TIMOTHY SORGE 
CHAD TEETERS

5th Annual Sporting Clays  
Tournament
Tuesday, May 11th, 2021 
Rochester Brooks International 
Trap & Skeet Club

Day of Champions Golf  
Tournament
Monday, June 21st, 2021 
Penfield Country Club

A Toast to The Arc
Saturday, September 11th, 2021 
Rochester Riverside  
Convention Center

Run, Roll & Stroll
October 2021 
Location to be determined

The Arc of Monroe  
Board of Directors
DANIEL PHILLIPS, Chair 
CHARLES KONAR, 1st Vice-Chair 
JOSEPH KELLY, 2nd Vice-Chair 
KENNETH ROHR, Treasurer 
JAMES TRAYLOR, Secretary 

MARCO ALTIERI 
STEVE BLUM 
THOMAS DOUGHTY 
MELODEE GRAY 
WILLIAM GREGORY 
DAVID IRISH 
ROBERT MECHUR 
JOHN PENNELL 
DAVID RIZZARI 
BRIAN SAMPSON 
CHAD TEETERS 
GINA WEAVER

UPCOMING 
EVENTS

MISSION To create an inclusive society 
where the people we support may live truly  
integrated lives and reach their full potential as  
a part of our community.

VISION A progressive community that  
welcomes diversity, fosters meaningful relationships, 
and cultivates a life of fulfillment for those  
we support.


