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 2022 Staff Milestone Yearbook 
 

Celebrating 5 Years! 

• Wendy Amering 
• LA Auston 
• Ashley Bardeen 
• Carlton Bradley 
• Laurie Brown 
• Mark Buchanan 
• Deja Capers 
• Daryl Cherry 
• Jasmine Coleman 
• Michael Czora 
• Keon Dunbar 
• William Fenske 
• Nataliya Fetsyak 
• Britannie Fitch 
• James Harris-Johnson 
• Deanna Hinkley 

• Shaunta Jackson 
• Kaleigh Meagher 
• Karen Oliveri 
• Sheila A. Parson 
• Ella Rollin 
• Mya Rose 
• Ashley Salina 
• Jonathan Sanders 
• Kyle Scribner 
• Olivia Travis 
• Rachel Usachev 
• Nicholas Wagar 
• Ja’Nelle Weatherspoon 
• Bridget Williams 
• Torry Wright 

 

  



 
 

 

Wendy Amering 

While this appears to be Wendy’s 5th year anniversary, she was previously 
with The Arc for over 14 years working in Job Path and Residential 
services. After being away for a number of years, she returned to The Arc 5 
years ago due to her passion for the work. Wendy is a strong, empathetic 
leader who is tireless in her commitment to the people we serve.  
 

 

 

La Auston 

In his 5 years, La continues to demonstrate excellence with camaraderie 
and ingenuity between coworkers, people supported and their support 
team. Congrats La, we’re so happy you’re part of the team! 
 

 

 

Ashley Bardeen 

Ashley is dedicated to her job as a RS. Ashley strongly advocates for the 
people we support.  Ashley is an asset to the team at East Rochester. WE 
appreciate her hard work. We want to express our deepest gratitude for 
the dedication work you do every day! Happy fifth work anniversary!! We 
are so happy every year you are here.  
 

 

 

Carlton Bradley 

Carlton has been with The Arc for five years. In a short time, he has gained 
the respect of many staff members. Carlton does not hesitate to lend a 
hand in any situation. He has been nominated for employee of the month 
by those whom he has helped. 

 

 

Laurie Brown 

Laurie - Congratulations on 5 years! Time flies when you’re having fun. You 
have been an amazing advocate and nurse for the people you support. 
Your devotion for their best health is wonderful and always appreciated. 
You have built personal, kind, respectful, and caring relationships with the 
people supported at your houses. Thank you for your dedication! 
 

 



 

 

Mark Buchanan 

Mark has been a natural fit at FDS since he started. He has exceptional 
relationships with those supported at FDS. Mark is always willing to go 
above and beyond for the benefit of those in our program. Mark is a 
trusted co-worker and as a manager, he encourages staff to be their best, 
utilizing their strengths and skills to provide optimal, quality programming. 
Mark is a valued, trusted member of our FDS team and The Arc! 

 

 

Deja Capers 

Deja is constantly growing and proven to be an asset to The Arc of 
Monroe. No matter the challenges she faces, she continues to show up to 
work and give the people we support care and attention, that is 
perseverance. Her connection with the people we support at Penfield is 
commendable. She is committed and consistent, which should be 
celebrated! 

 

 

Daryl Cherry 

Daryl, you have done an amazing job at creating a camaraderie with your 
peers and persons supported, it is not surprising that you have met your 
special 5-year milestone. You have helped build a value driven culture at 
The Arc and we value your integrity and look forward to your next 
milestone.  
 

 

 

Jasmine Coleman 

Jasmine always goes above and beyond in her responsibilities. She shows 
excellence in all she does and holds herself to the highest accountability 
when doing her job and being an example to others. 

 

 

Mike Czora 

Mike Congratulations and thank you! Mike, you have truly grown 
ArcWorks significantly in the last few years. It truly has become an 
integrated business, becoming a well know entity in our community. You 
truly are a jack of all trades and you’re always willing to help out in any 
capacity to ensure that ArcWorks is successful. I have learned so much 
from you and I appreciate you so much! You truly are a valued member of 
our team! 

 



 

 

Keon Dunbar 

Keon you foster a climate of continuous improvement here at The Arc, 
setting achievable goals for the individuals you serve and staff that you 
guide into excellence. Your ingenuity creates a continuous level of 
camaraderie in your home, you lead by example, and empathy with the 
individuals you serve. Congratulations on your Cinco milestone. 

 

 

William Fenske 

William is a hard worker who has demonstrated flexibility throughout his 5 
years of service. Thank you for keeping the people you provide 
transportation to safe. 

 

 

Nataliya Fetsyak 

Nataliya- Congratulations on 5 years! You are an amazing and dedicated 
nurse for the people you support. You are always willing to help a fellow 
team member whether it’s picking up extra call, an extra house, or extra 
practicums. These added responsibilities you take on does not go 
unnoticed. Thank you for all you do, congratulations! 

 

 

Britannie Fitch 

“She stood in the storm, and when the wind did not blow her away,  
she adjusted her sails” – Elizabeth Edwards 

 
I chose this quote because Britannie has always shown tremendous 
perseverance and dedication in her work.  She can be counted on to rise 
up no matter what tries to knock us down and she remains composed and 
empathetic in the most trying situations.  This makes her a true gem in our 
field and as part of our organization.   

 

 

James Harris-Johnson 

James has been working with The Arc of Monroe for 5 years. James started 
in the Transportation department driving the people supported to 
program. 
James transition from Transportation during COVID and in 2021 he came 
to work at the Brooks Ave house. He liked the house and become very 
engaging with people supported and decided he wanted to work in 
residential. 
James is a great team player, and willing to assist the people supported to 
become independent as possible to someday live on their own. 

 



 

 

Deanna Hinkley 

Deanna has been an employee of The Arc of Monroe for five years; I have 
had the opportunity to act as her direct supervisor for the last two years. I 
have seen the dedication Deanna puts into her position as a Team Leader 
and the growth she has made despite the COVID-19 Pandemic. It seems as 
though Deanna comes into work each day with our agency's mission 
statement in the back of her mind as she displays our agency's values: 
empathy, integrity, camaraderie, excellence, ingenuity, and perseverance.  

 

 

Shaunta Jackson 

Shaunta Jackson has worked at various IRA's over the years helping to 
support the people we serve. Shaunta has recently taken on a big 
challenge starting Res-Com Hab at Glendower and she has conquered the 
task assigned, ensuring to assist the ladies venturing out to explore 
community activities they enjoy. The team values Shaunta's camaraderie. 

 

 

Kaleigh Meagher 

Kaleigh is excellence! She is super organized - as she is based at Ballantyne 
Day Services managing a busy Clinic schedule at 2 locations, supporting 
program needs, checking in on people supported at lunch time, and 
helping plan fun team activities. She is person centered (empathy) - as she 
creates fun activities for treatment sessions (ingenuity). She is an advocate 
for AAC use - that’s augmentative and alternative communication - as she 
carries out trials to determine the best device, completes lengthy 
justifications, and trains people supported alongside staff to enhance 
communication.  She loves her job – and it shows every day through her 
interactions, in her drive (perseverance), in her follow through (integrity), 
and in her smile. 

 

 

Karen Oliveri 

We are so thankful to have Karen Oliveri leading human resources as 
member of the executive team for The Arc.  The agency has benefited 
greatly from her experiences, creativity, commitment to staff through 
recruitment and retention. 
Karen is always looking for new ways for the agency to recruit staff and 
creative programs for retention; rolling out Right Fit Hiring across the 
organization in an effort to ensure organizational fit, job fit, and team fit.   
The passion that Karen brings every day is energizing and her commitment 
to the mission of the agency is inspiring.  Congratulations Karen for 5 years 
of service! 

 



 

 

Sheila A. Parson 

Miss Sheila comes to work every day with a smile on her face. Her 
kindness and sense of humor brings everyone at the home on Norran 
Drive joy. She is an extremely valued member of the team! Happy 5-year, 
anniversary Miss Sheila!!! 

 

 

Mya Rose 

Mya is our around the way girl; she will work where ever she is neede. She 
is always up for a challenge and is great to have on our team. So glad you 
are part of our team here at The Arc!! 

 

 

Ashley Salina 

Ashley has provided Supported Employment services at Job Path for the 
past 5 years. Ashley does a fantastic job of ensuring that the people she 
works with are well supported on their career journeys with excellence 
and integrity. Ashley is dedicated to our services, forming strong 
relationships, and is always willing to demonstrate camaraderie while 
taking on coverage when needed. We're lucky to have Ashley on the Job 
Path team! 

 

 

Jonathan Sanders 

Johnathan congratulations on your cinq milestone! You persevered with 
The Arc through many changes, even the losses of persons supported. 
Your ability to be empathetic to the individuals we serve, achieving goals 
and setting expectations makes you a person of excellence, again 
congratulations. 

 

 

Kyle Scribner 

Kyle has held a variety of positions since starting at Job Path, he has 
demonstrated a desire to learn and grow. Kyle has an infectious smile and 
laugh; he brightens up the room with his positive attitude. He is a team 
player and is always willing to help out when asked. We are lucky to have 
him as part of our team! 

 

 



 

 

Olivia Travis 

Olivia for 60 months, 260 weeks, 1,826 days you have formed an effective 
camaraderie with staff and persons supported, you have endured and 
maintained professionalism through it all. Your integrity and hard work 
speak volumes. For the people we support kindness is counted by the 
minute and they thank you for 157,766,400 seconds worth. 
Congratulations on your milestone!!!! 
 

 

 

Rachel Usachev 

Rachel loves her job and the individuals she supports. Her presence is 
never unnoticed. She would love to grow and make as much difference she 
can make in the lives of the people she supports. 
 

 

 

Nicholas Wagar 

Nick is a hardworking staff member that the people we support respect 
and trust. Nick is always listening, advocating and trying to find new ways 
for the people we support to achieve their goals. 

 

 

Ja’Nelle Weatherspoon 

Ja’Nelle Weatherspoon is a great staff who demonstrates Empathy and 
Camaraderie. Ja’Nelle cares about what she does and works hard. Thank 
you for all you do! 
 

 

 

Bridget Williams 

Bridget is a definite asset to the Denise team. She always has a smile and 
exhibits respect for the people we support, as well as her co-workers. Her 
flexibility and willingness to help out when needed is highly regarded and 
appreciated. 
 

 



 

 

Torry Wright 

Torry has been with Clarissa for his 5 years with The Arc. He has developed 
meaningful relationships with the people we support at Clarissa. He shows 
genuine camaraderie each day he works with us. Congratulations on 5 
years! 

 

 

  



 
 

Celebrating 10 Years! 

• Stephenia Allen 
• Deborah Beiter 
• Georgeann Cornelius 
• Cheryl Dries 
• Daniel Jafolla 
• Leah Jordan 
• Nicole Miller 
• Jennifer Parks 

• Melissa Roberts 
• Brandy Solomon 
• Kathleen Sullivan 
• Kumba Tachequee 
• Bettsie Vazquez Delgado 
• Allison Wood 
• Tyronda Wyche 

 

  



 
 

 

Stephenia Allen 

Stephenia you are the epitome of leadership, you lead with a high level of 
integrity creating camaraderie with your staff and persons supported. You 
have shown perseverance through good and challenging times including all 
the trials and tribulations that came with Covid. You lead by example and 
continue to persevere through any challenges that come your way, while 
you continue teaching and mentoring staff and individuals to reach their 
goals. Your role has exhibited pure ingenuity for a decade, for tenure, for a 
decennium, in other words for ten long years!!!!!! We thank you for all you 
have done, and continue to do with excellence in leadership, we look 
forward to another 10 years! Congratulations on your millstone. 

 

 

Deborah Beiter 

Debbie is very devoted to the individuals she works with.  Her ingenuity 
helps the individuals in her room try new and exciting things that they may 
have not thought of trying before.  She encourages them to explore 
options they have never tried before. Keep thinking of creative ways to 
keep the individuals you support engaged. 

 

 

Georgeann Cornelius 

Georgeann is a team player who does not mind going out of her way for 
co-workers and the people we support. Keep up the amazing job you do 
on a daily basis. Congratulations on 10 years at The Arc of Monroe. 
 

 

 

Cheryl Dries 

Cheryl Dries has proven to be an asset to the Transportation department. 
She treats everyone with respect and is very supporting. Thanks Cheryl, for 
all you do. 
 

 



 

 

Daniel Jafolla 

Daniel is a valued member of the Medical Team. Daniel is always willing to 
lend a hand and pick up extra shifts to help ensure that the people we 
support are well cared for. Daniel played an instrumental role in the 
beginning of the COVID-19 pandemic by assisting residential and providing 
medical personnel coverage 24/7 in houses with people supported that 
were positive for COVID-19. Congratulations Daniel on 10 years at The Arc! 

 

 

Leah Jordan 

Leah is an awesome leader who is the primary on boarder for the Job Path 
department. As such she ensures that new employees are warmly 
welcomed and receive the necessary training and encouragement for their 
success on the job. She demonstrates the agencies core values every day; 
cares about staff well-being and offers relevant guidance to ensure that 
the people we support get positive services. She is also quite tech savvy as 
well as creative, thus bringing many valuable skills to the table that add to 
the department’s success. Job Path is lucky to have Leah as a member of 
our team! 

 

 

Nicole Miller 

Nicole is the essence of our Values. She shows a true understanding of 
what The Arc’s mission is while always doing the right thing for the people 
we support. She is a true team player that not only advocates for her 
people but for her peers as well. When something isn’t going as planned, 
she thinks outside of the box to come up with new ideas and she never 
gives up always going that extra mile. During Nicole’s ten years with The 
Arc, she has been a true advocate for the people she supports especially in 
end-of-life situation. She recently proposed and now leads an “End-of Life” 
committee that meets monthly to address gaps in that part of the care we 
render. Nicole is one of our Lead LPN’s where she has added supervision 
and leadership to her caregiver role. She is not afraid of new challenges 
and is currently pursuing her latest endeavor of becoming an RN, while 
excelling in her leadership role, continuing her advocacy, and raising two 
young children at home. Nicole truly is a role model. Congratulations on 
ten years! 

 



 

 

Jennifer Parks 

Jen is well respected throughout the agency and exemplifies all the core 
values. She is a strong advocate for the people she supports and always 
puts their independence and wellbeing first.  Her experience, knowledge 
and common-sense approach to situations makes her a “go to” person for 
a dependable perspective.  Jen is such an incredible asset to the clinic; the 
agency and her team appreciates her for all she does. Her positive 
attitude, sense of humor, and her love of chickens are just a few of the 
many reasons she is wonderful!  

 

 

Melissa Roberts 

Melissa work most of her hours at our Penfield location and the people 
supported as well as staff absolutely love her. She is a great member of 
our team. Thank you for all you do every day and for the last 10 years!! 

 

 

Brandy Solomon 

One of Brandy’s roles in Job Path is to act as our Business Liaison; she does 
an amazing job working with potential employers and ensuring successful 
internships as well as job placements for the people we support. Brandy is 
a dedicated, creative, and resourceful team member who is an important 
part of the continued success of Job Path. Brandy never hesitates to step 
in and do whatever is necessary to get the job done. Brandy is able to 
“think on her feet” which is a talent that helps in many scenarios, 
something that is very much appreciated! Job Path is lucky to have Brandy 
as a member of our team! 

 

 

Kathleen Sullivan 

Kathleen does a great job as both a driver and a trainer. She keeps track of 
all the folks that need additional training or wheelchair re-certification and 
flexes her schedule to go out and meet them. Kathleen has been a 
valuable team member for 10 years!! 
 

 



 

 

Kumba Tachequee 

Kumba has developed many relationships with both people we support 
and coworkers throughout her 10 years at The Arc. These relationships 
have proved crucial during times when someone is really struggling. 
Kumba has empathy and understands where others are coming from when 
they come and talk to her. She is an extremely valuable part of the 
Behavior Support team! 

 

 

Bettsie Vazquez Delgado 

Bettsie has the most caring heart one has ever seen. Her integrity shines 
through on a daily basis in all she does for her Individuals and staff and her 
peers. Bettsie is happiest when she is making others happy whether she is 
working with an Individual or cooking for her peers. Bettsie is always a 
happy and pleasant individual. 
 

 

 

Allison Wood 

Allison has really grown as a leader over the 10 years she has been with 
The Arc of Monroe. She is very empathetic when it comes to the people 
we support and staff. She thinks outside the box and is always willing to 
collaborate with other departments.  
 

 

 

Tyronda Wyche 

Tyronda has been a complete asset to the medical team. Tyronda 
transitions from being a DSP to an LPN over 1 ½ years ago. She knows the 
people that she supports and is not afraid to advocate on their behalf. She 
is a “one woman show” at Clarissa and can maintain organization within a 
large house with charting and medication room duties. We are very 
pleased to have her on our team! 

 

 

  



 
 

Celebrating 15 Years! 

• Marie Avery 
• Denise Cotterman 
• Michelle Douglas 
• Elisa Foss 
• Jennifer Guy 

• Susan Rogers 
• Aquantis Smith 
• Sherika Tanksley 
• Heather Weitzel 

 
 
 

  



 
 

 

Marie Avery 

Marie is a great staff who demonstrates Excellence and Integrity for people 
supported and staff at Cherry Creek. Marie comes in ready and works hard 
daily. Thank you for all you do! 
 

 

 

Denise Cotterman 

Dee is always willing to help out when needed and is a valued Arc Finance 
employee. She always has a smile on her face and the people we support at 
the Deli can’t wait to tell her about their day when they bring in the deposit! 
Congratulations on 15 years! 
 

 

 

Michelle Douglas 

Michele you are a person of accomplishment, you have remained with The 
Arc for not 5 or 10 years, but 15 long years! These years included all the 
effects of COVID, and losses. You continued to persevere with the 
camaraderie of your team, your integrity stands out in everything you do. 
Congratulations on your 15-year milestone. 
 

 

 

Elisa Foss 

Elisa - your hard work, loyalty and diligence make you a great employee. 
However, it is your kindness, generosity and friendship that make you 
invaluable to the Arc. The Finance Team is so grateful for your dedicated 
service and friendship throughout the past 15 years. 
Happy 15th Anniversary Elisa!! 

 

 

Jennifer Guy 

Jen is a true example of what we stand for.  She is the true definition of 
empathy when working with individuals supported.  She listens to those that 
she is working with and works to understand their needs. Jen is always 
willing to help her fellow staff members and no matter what she does it is 
done with a smile. WOW – 15 years!! Thanks for all you do. 

 



 

 

Susan Rogers 

Sue is a wonderful staff and a true friend to everyone supported at the 
home on Norran Drive. Over the past 15 years, she has really become a huge 
part of their lives. Thank you for your hard work and dedication, Sue!!! 
 

 

 

Aquantis Smith 

Aquantis knows what it means to stay the course. She knows how to 
persevere when it seems easier to quit. She has seen many transitions 
within The Arc of Monroe and has not changed her posture to care and 
advocate for the people we support. Her leadership skills are shown through 
the quality care each person supported is receiving daily. Camaraderie, she 
is a team leader, and knows she is only as good as the team she leads. She 
also is always ready to support her peers in times of need. Aquantis 
exemplifies all of the core values within the mission of The Arc, which makes 
her a true Arc of Monroe shining star! 

 

 

Sherika Tanksley 

Sherika is a very dedicated worker, who loves her job and the people she 
supports. We are very lucky to have her at Shaftsbury. Congratulations to 15 
years of service at The Arc!! 

 

 

Heather Weitzel 

Heather is 100% invested in the people in her core room. Her knowledge 
and experience have helped her create a comfortable, sensory-friendly 
environment for those in her room. Heather provides and encourages 
opportunities for advocacy, independence, and quality of life for those she 
supports. Heather is a true and valued asset to our program and agency. 
 

 

  



 
 

Celebrating 20 Years! 

• Walter Harris 

 

 

 

• Sheila Neal 
 
 
 

 

Walter Harris 

Walter is always looking out for the health and well-being of his 
passengers. He does an amazing job keeping the people we support safe 
while they are his passengers. We are so excited to celebrate your 20 years 
with The Arc of Monroe!!  
 

 

 

Sheila Neal 

Sheila is a Rock Star when it comes to scheduling the drivers and making 
sure all runs are covered. WOW 20 years – congratulations and thank you 
for all you do every day. 

 

 

 

  



 
 

Celebrating 25 Years! 

• Kristina Brown 
• Benjamin Ibezim 
• Amy Lopata 

• Cynthia Weinstein 
• Charles Wysocarski 

 
 

 

 

 

Kristina Brown 

If you have ever had the pleasure of meeting and/or working with Kristina 
Brown, PT, then you know she is the personification of all of The Arc’s core 
values. Her passion and dedication to the people we support, her 
profession, her student interns, and to The Arc is unmatched. She is always 
a team player and the first one to offer a helping hand no matter what. 
She strongly advocates for teamwork and genuinely cares for those around 
her which continue to make her a gift to us all! 

 

 

Benjamin Ibezim 

Ben, you have reached this milestone with great integrity, the way you are 
able to create a camaraderie with staff and Persons Supported is pure 
excellence. Your praises go throughout this agency of the countless 
number of staff and managers you have mentored and made successful; 
you have been an exemplary advocate for the Persons Supported even 
through a pandemic there was no stopping you. You have mastered a way 
to sustain organizational success year after year for the last 25 years, and 
we thank you for all you have done, and continue to do. Congratulations!!! 

 

 

Amy Lopata 

Amy is a strong leader and team player. She is a great advocate for her 
team and the people she supports. She holds herself and her team to a 
high standard of integrity and empathy. Amy goes above and beyond in 
everything she does. Thank you, Amy! 
 

 



 

 

Cynthia Weinstein 

Cindy: There are those that work to fulfill a financial need, then there are 
those that are committed to the mission of the people they serve. Cindy's 
long-standing service is a testament to her perseverance, devotion of 
camaraderie, teamwork, and excellence to the people we support! A 
jewel to this organization and the Penfield IRA. 

 

 

Charles Wysocarski 

Chuck is a very popular staff with the people we support. He always shows 
them kindness and respect with a good dose of humor. They seek him out 
when they have a medical concern or if they just need a shoulder. Chuck is 
also a wonderful team player. He is always up for taking on new or extra 
responsibilities. Less experienced LPN's and Medical Liaisons seek him out 
for advice and help with difficult situations. Chuck is a very valuable 
member of the nursing team. 

 

  



 
 

Celebrating 40 Years! 

• Mary Coolidge 
• Pamela Furr 
• Tammy Reynolds 

 
 
 

 

 

 

Mary Coolidge 
Mary, for all her years at ArcWorks, has established innumerable 
relationships with the people we support, co-workers, families, friends and 
other stakeholders. Through her respect and empathy for the people she 
has worked with over the years, she is a person whom people trust and 
value. Her longevity with ArcWorks speaks volumes about her 
commitment to and respect for the people we support. 

 

 

Pam Furr 
Pam congratulations and thank you for your 40 years of service!!  Your 
dedication and commitment to the Arc is outstanding!  I’m blessed to be 
working side by side with you!  Your willingness to help out and support in 
whatever capacity is needed; is remarkable and greatly appreciated.  You 
truly are a resource to many of our staff and I often times hear how helpful 
you are!   You truly are a valuable member of our team.  

 

 

Tammy Reynolds 
Tammy is the definition of a “professional”; she holds herself to high 
standards and always delivers. Over the years she has demonstrated her 
resiliency as a strong leader and as an even stronger advocate for the Job 
Path team and the people we support. The knowledge, experience, and 
guidance that Tammy has shared the past forty years has been an 
extraordinary benefit to the Job Path team and to the agency as a whole! 
 

 

 


